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Williamson County Medical Plan Participant, 

Effective January 1, 2016, all participants enrolled in either of the medical plans offered by Williamson County will have access to 

MDLIVE.  MDLIVE gives you access to board certified primary-care doctors and pediatricians by secure video, phone or e-mail. 

This added benefit is a convenient way to see a doctor 24/7/365 anywhere you may be. 

TAKE NOTE TO THE FOLLOWING: 

 MDLIVE will not be available until January 1, 2016. 

 You must register prior to your MDLIVE visit to provide the physician pertinent information about you and/or your family 

member prior to the scheduled visit.  

 From December 15th – December 31th, you can register yourself and/or family members online.  The 800 number will not 

be available until January 1, 2016.  

 The deductible and copay structure of the plan you are enrolled applies to each visit. 

 

Williamson County feels that MDLIVE will be of value to everyone.  You are encouraged to register, so when the time comes and 

you are needing to use MDLIVE you will only have to schedule your appointment.  Employees that register from December 15, 

2015 through February 29, 2016 will receive $25.00.   

 Employees enrolled in the Deductible Plan with Health Saving Account (Option 1) will receive a $25 deposit in their 

account the last payroll of March 2016. 

 Employees enrolled in the Deduction Plan (Option 2) will receive a $25 gift card mailed to their home address by March 

31, 2016. 

 Even though each dependent enrolled on your medical plan must register prior to using MDLIVE, the $25 incentive will 

only be given once per family unit for registering between December 15, 2015 and February 29, 2016. 

 

Please visit the Williamson County Benefits Department website or reach out to any of the staff in the Benefits Department for 

additional information on the MDLIVE program. 

 

Respectfully, 

 
Gina Crawford 

Benefits Director 

Williamson County Government 
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